Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "ARY Digital" drama serial “Meri Zindagi he
1 02-02-2026 606 tu” regarding drlpklng alcohol advertlsement'. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
) 02-02-2026 607 tu” regarding dripking “alcohol” advertisement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
3 02-02-2026 608 tu” regarding drlpklng alcohol advertlsement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
4 02-02-2026 609 tu” regarding drlpklng alcohol advertlsement‘. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
5 02-02-2026 610 tu” regarding drlpklng alcohol advertlsement'. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
6 02-02-2026 611 tu” regarding dripking “alcohol” advertisement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
7 02-02-2026 612 tu” regarding drlpklng alcohol advertlsement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
] 02-02-2026 613 tu” regarding drlpklng alcohol advertlsement‘. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "ARY Digital" drama serial “Meri Zindagi he Under
9 02-02-2026 614 tu” regarding drinking “alcohol” advertisement. Which is against Content ARY Digital E Mail
. . . Process
our cultural and islamic values. Date not mention.
Complaint against “ARY Digital” Drama serial “Meri Zindagi Hai Under
10 | 02-02-2026 615 Tu"” in which show indecent content. Which is against our Content ARY Digital E Mail
. . . Process
cultural and islamic value. Date not mentioned.
. . . . Under
11 | 02-02-2026 616 Complaint against Cable TV Network. Services | = -----—- Email Process
Complaint against “ARY Digital” Drama serial “Meri Zindagi Hai Under
12 | 02-02-2026 617 Tu"” in which show indecent content. Which is against our Content ARY Digital E Mail
. . . Process
cultural and islamic value. Date not mentioned.
Complaint against "ARY Digital" drama serial “Meri Zindagi he
13 | 02-02-2026 618 tu” regarding drlpklng alcohol advertlsement'. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
14 | 02-02-2026 619 tu” regarding dripking “alcohol” advertisement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
15 | 04-02-2026 620 tu” regarding dripking “alcohol” advertisement.. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he
16 | 04-02-2026 621 tu” regarding drlpklng alcohol advertlsement‘. Which is against Content ARY Digital E Mail Under
our cultural and islamic values. Date not mention. Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

1\?(; Relzzit:e d Conill))lalnt Complaint Description Category Channel Re;?il:ed Status
Complaint against "ARY Digital" drama serial “Muamma” in

17 | 04-02-2026 622 which show indecent content. Which is against our cultural and Content ARY Digital E Mail Under
islamic value. Date not mentioned.. & Process
Complaint against "ARY Digital" drama serial “Muamma” in

18 | 04-02-2026 623 which show indecent content. Which is against our cultural and Content ARY Digital E Mail Under
islamic value. Date not mentioned.. & Process
Complaint against “ARY Digital” Drama serial “Meri Zindagi Hai

19 | 04-02-2026 624 Tu"” in which show indecent content. Which is against our Content ARY Divital E Mail Under
cultural and islamic value. Date not mentioned. & Process
Complaint against “Metrol News” regarding Non-Payment of

20 | 04-02-2026 625 Salary, Mental Harassment, and Forced Resignation, complainant Non-payment of E Mail Under

. . . Wages Metrol News Process

Dr. Sana Ghori Designation. Anchor person,
Complaint against "Ham TV" drama serial “Muamma” in which

21 | 04-02-2026 627 show indecent content. Which is against our cultural and islamic Content Hum TV E Mail Under
value. Date not mentioned.. Process
Complaint against "ARY Digital" drama serial “Meri Zindagi he Under

22 | 04-02-2026 628 tu” regarding drinking “alcohol” advertisement. Which is against Content ARY Digital E Mail Process
our cultural and islamic values. Date not mention.
Complaint against "ARY Digital" drama serial “Meri Zindagi he

23 | 04-02-2026 629 tu” regarding drinking “alcohol” advertisement. Which is against Content ARY Dicital E Mail Under
our cultural and islamic values. Date not mention. & Process
Complaint against “All STV Channels” Drama serial “Parley 24K
Gold Gleam Cream Bleach 35 Sec "” in which show indecent . Under

24 | 04-02-2026 630 content. Which is against our cultural and islamic value. Date not Content o E Mail Process

mentioned.
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "ARY Digital" drama serial “Meri Zindagi he Under
25 | 04-02-2026 631 tu” regarding drinking “alcohol” advertisement. Which is against Content ARY Digital E Mail
. . . Process
our cultural and islamic values. Date not mention.
. . . . Under
26 | 06-02-2026 632 Complaint against Cable TV Network. Services - E Mail Process
. . . . Under
27 | 06-02-2026 633 Complaint against Cable TV Network. Services - E Mail Process
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
28 | 06-00-2006 634 tu” in Whlch ghow transgender-ldgntlfy}ng character within girls. Content ARY Digital E Mail Under
Which is against our cultural and islamic value. Date not Process
mentioned..
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
29 | 06-00-2006 635 tu in Whlch ghow transgender-ldgntlfy}ng character within girls. Content ARY Digital E Mail Under
Which is against our cultural and islamic value. Date not Process
mentioned..
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
30 | 06-02-2026 636 tu in Whlch ghow transgender-ldqntlfy}ng character within girls. Content ARY Digital E Mail Under
Which is against our cultural and islamic value. Date not Process
mentioned..
Complaint against “Dunya TV” program “HASB-E-HAAL” in Under
31 | 06-02-2026 637 this program they misuse the Advocate’s uniform, which is Content Dunya TV E Mail
. . Process
against the law; date not mentioned.
Complaint against “All STV channels” regarding Promoting Under
32 | 09-02-2026 638 betting and gambling-related logos and promotions are being Content - E Mail Process

displayed on screen; date not mentioned.
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
tu” in which show transgender-identifying character within girls. . Under
331 09-02-2026 639 Which is against our cultural and islamic value. Date not Content ARY Digital E Mail Process
mentioned.
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
34 | 09-02-2026 640 tu in Whlch §how transgender-lde'ntlfymg character within girls. Content ARY Digital E Mail Under
Which is against our cultural and islamic value. Date not Process
mentioned.
Complaint against “GEO TV” Drama serial “SANWAL YAAR
PIYA " in which they use sacred names “Musa” (Moses) and . Under
35| 09-02-2026 641 “Dawood” (David) for a negative characters, which is against Content Geo Ent. E Mail Process
islamic and cultural values; date not mentioned.
Complaint against "ARY Digital" drama serial “Meri Zindagi hai
36 | 09-02-2006 642 tu” in Whlch §how transgender—1d§ntlfy¥ng character within girls. Content ARY Digital E Mail Under
Which is against our cultural and islamic value. Date not Process
mentioned..
. . . Under
37 | 10-02-2026 643 Complaint against Cable TV Network. Services - Phone Process
. . . Under
38 | 10-02-2026 644 Complaint against Cable TV Network. Services - Phone Process
. . . Under
39 | 11-02-2026 645 Complaint against Cable TV Network. Services - Phone Process
. . . Under
40 | 11-02-2026 646 Complaint against Cable TV Network. Services - Phone Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "All STV Channels" regarding confusion
created by telecasting commercials with Azan wordings ( specially . Under
41 1 13-02-2026 648 Sharbat Ads) before the Iftar time AZAN, causing viewers to Content o E Mail Process
mistakenly taken as Iftar Azan.
. . . . Under
42 | 16-02-2026 649 Complaint against Cable TV Network. Services - E Mail Process
Complaint against "Green Entertainment" drama serial “"Fasana
43 | 16-02-2026 651 Mart Ka" for. Viole}ting Ramadan sanctity: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana
44 | 16-02-2026 652 Mart Ka" for. Violgting Ramadan sanctity: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against “Geo Entertainment” drama serial “Ishaq Mein Under
45 | 16-02-2026 653 Tere Sadqay” regarding drinking “alcohol” advertisement. Which Content Geo Ent. E Mail
. . . - . Process
is against our cultural and islamic values; date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana
46 | 17-02-2026 654 Mart Ka' for. Vlolqtmg Ramadan sanctlty: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana
47 | 17-02-2026 655 Mart Ka" for. Viole}ting Ramadan sanctity: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana
48 | 17-02-2026 656 Mart Ka" for. Violgting Ramadan sanctity: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
. mplaint D .
No. | Received D Complaint Description Category Channel Via Status
Complaint against "Green Entertainment" drama serial “"Fasana
49 | 17-02-2026 657 Mart Ka for. Vlola}tmg Ramadan sanctlty: Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana
50 | 17-02-2026 658 Mart Ka for. Vlola}tlng Ramadan sanctity. Which is against our Content Green Ent. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana
51 17-02-2026 659 Mart Ka for. Vlolgtlng Ramadan sanctlty: Which is against our Content Green Fnt. E Mail Under
cultural and islamic value; date not mentioned. Process
Complaint against "Green Entertainment" drama serial “"Fasana Under
52 | 17-02-2026 660 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . : Process
cultural and islamic value; date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
53 | 17-02-2026 661 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . : Process
cultural and islamic value; date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
54 | 17-02-2026 662 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . : Process
cultural and islamic value; date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
55 | 17-02-2026 663 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . : Process
cultural and islamic value; date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana
56 | 18-02-2026 664 Mart Ka for. VlOlz.ltll’lg Ramadan sanctity. Whlch is against our Content Green Ent. E Mail Under
cultural and islamic value. Date not mentioned.. Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "Green Entertainment" drama serial “"Fasana
57 | 18-02-2026 665 Mart Ka for. Vlola}tmg Ramadan sanctity. Whlch is against our Green Ent. E Mail Under
cultural and islamic value. Date not mentioned.. Content Process
Complaint against "Green Entertainment" drama serial “"Fasana Under
58 | 18-02-2026 666 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
59 | 18-02-2026 667 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
60 | 18-02-2026 668 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail ©
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
61 | 18-02-2026 669 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . X Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana
62 | 19-02-2026 670 Mart Ka" for. Viole}ting Ramadan sanctity. Which is against our Green Ent. E Mail Under
cultural and islamic value. Date not mentioned.. Content Process
Complaint against "Green Entertainment" drama serial “"Fasana
63 | 19-02-2026 671 Mart Ka" for. Violgting Ramadan sanctity. Which is against our Green Fnt. E Mail Under
cultural and islamic value. Date not mentioned.. Content Process
Complaint against "Green Entertainment" drama serial “"Fasana Under
64 | 19-02-2026 672 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail Process

cultural and islamic value. Date not mentioned..
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "Green Entertainment" drama serial “"Fasana Under
65 | 19-02-2026 673 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
66 | 19-02-2026 674 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
67 | 19-02-2026 675 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
. . . . Under
68 | 19-02-2026 676 Complaint against Cable TV Network. Services - E Mail Process
Complaint against "Green Entertainment" drama serial “"Fasana Under
69 | 19-02-2026 677 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . X Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
70 | 19-02-2026 678 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
71 | 19-02-2026 679 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
) . . . Under
72 | 20-02-2026 680 Complaint against Cable TV Network. Services - E Mail Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "ARY Digital" drama serial “"Meri Zindagi Hai
73 | 23-02-2026 682 Tu f’or they §h0w clips qf mgle aqd female lead sleeplr}g in §ach Content ARY Digital E Mail Under
other's arms in floor. Which is against our cultural and islamic Process
value. Date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
74 | 24-02-2026 683 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
75 | 24-02-2026 684 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
76 | 24-02-2026 685 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned.
Complaint against "Green Entertainment" drama serial “"Fasana Under
77 | 25-02-2026 686 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . ) Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
78 | 25-02-2026 687 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
79 | 25-02-2026 688 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
80 | 25-02-2026 689 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail Process

cultural and islamic value. Date not mentioned..
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
: laint D t t h 1 . tat
No. | Received D Complaint Description Category Channe Via Status
Complaint against "Green Entertainment" drama serial “"Fasana Under
81 | 26-02-2026 690 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
82 | 26-02-2026 691 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
83 | 26-02-2026 692 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
84 | 26-02-2026 693 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
85 | 26-02-2026 694 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . X Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
86 | 26-02-2026 695 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
87 | 26-02-2026 696 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
88 | 26-02-2026 697 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail Process

cultural and islamic value. Date not mentioned..
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against "Green Entertainment" drama serial “"Fasana Under
89 | 26-02-2026 698 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
. . . . Under
90 | 26-02-2026 699 Complaint against Cable TV Network. Services - E Mail Process
Complaint against "Hum TV" drama serial “"Muamma" for Under
91 | 26-02-2026 700 misleading young generation girls about relationship. Which is Content Hum TV E Mail
. . ; . Process
against our cultural and islamic value. Date not mentioned..
. . . . Under
92 | 26-02-2026 701 Complaint against Cable TV Network. Services - E Mail Process
Complaint against "Green Entertainment" drama serial “"Fasana Under
93 | 26-02-2026 702 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . X Process
cultural and islamic value. Date not mentioned..
Complaint against "Green Entertainment" drama serial “"Fasana Under
94 | 26-02-2026 703 Mart Ka" for violating Ramadan sanctity. Which is against our Content Green Ent. E Mail
. . . Process
cultural and islamic value. Date not mentioned..
95 | 27-02-2026 704 C.ornp.lalnt against Green. TV Drama "Fasana Mart Ka" for Content Green Ent. E Mail Under
violating Ramadan sanctity. Process
96 | 27-02-2026 705 Clomp.lalnt against Green. TV Drama "Fasana Mart Ka" for Content Green Ent. E Mail Under
violating Ramadan sanctity. Process
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Complaints Received during the month of February, 2026 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
97 | 27-02-2026 706 C.omplalnt against Green. TV Drama "Fasana Mart Ka" for Content Green Ent. E Mail Under
violating Ramadan sanctity. Process
08 | 27-02-2026 707 C.omp'lalnt against Green' TV Drama "Fasana Mart Ka" for Content Green Ent. E Mail Under
violating Ramadan sanctity. Process
ARY channel program “Jeeto Pakistan” is being aired during the Under
99 | 27-02-2026 708 holy month of Ramadan at around 7:30 PM, which is a time Content ARY Digital E Mail
. . . Process
dedicated to worship and preparation for Taraweeh prayers.
100 | 27-02-2026 709 Clomp.lalnt against Green. TV Drama "Fasana Mart Ka" for Content Green Ent. E Mail Under
violating Ramadan sanctity. Process
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