Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against Cable Operator (Lake City Meadows housing Under
1 01-10-2025 247 Society formerly (State Life Housing Society Lahore, relaying Services - E Mail rocess
Indian Content. dated 30-09-2025. P
Complaint against "Green Entertainment" channel drama Serial Content Green
2 01-10-2025 248 “Faraar” regarding Promotion of Liberal and Un-Islamic Content. Entertainment E Mail Under
which is against our Islamic values dated 30-09-2025 process
. . . . Under
3 03-10-2025 249 Complaint against Cable TV Network. Services - E Mail process
Complaint against “Geo Entertainment” vulgar content in drama Geo . Under
4 06-10-2025 250 serial "case no. 9" dated 04-10-2025. Content Entertainment E Mail process
Complaint against Cable Operator (158 Block B Johar Town .
> | 06-10-2025 251 Lahore), relaying Indian Channels. dated 06-10-2025. Services o E Mail p[rj(r)lcd:;s
Complaint Against "All STV Channels" regarding inappropriate
6 08-10-2025 252 ads, Dramas Promotion of Liberal and Un-Islamic Content. Which Content -—- E Mail Under
is against our culture & Islamic Values., date 08-10-2025 process
Complaint against “Hum TV” Drama Serial “Pehli si Muhabbat”
7 13-10-2025 253 rega.rdlng Promotlpn Qf the. integrity of relat10nsh1p§, attacks the Content Hum TV Mobile App Under
family system, which is against our culture and Islamic Values; process

dated 09-10-2025.
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against “All STV Channels” about inappropriate and Und
8 13-10-2025 254 taking play cards at Aurat march to support Promotion of Liberal Content - Mobile App naer
: ) . process
and Un-Islamic Content; date not mentioned.
. . . . Under
9 14-10-2025 255 Complaint against Cable TV Network. Services - E mail process
Complaint against “all STV Channels” which positive remarks are
10 14-10-2025 256 made about Israeli Prime Minister Broadcast Containing Pro-Israel --- . Under
Content. dated:13-10-2025 Content E mail process
Complaint against “all STV Channels” which positive remarks are
11 14-10-2025 257 made about Israeli Prime Minister Broadcast Containing Pro-Israel Content -— E mail Under
Content. dated:13-10-2025 process
Complaint against “all STV Channels” which positive remarks are
12 | 14-10-2025 258 made about Israeli Prime Minister Broadcast Containing Pro-Israel Content - E mail Under
Content. dated:13-10-2025 process
Complaint against “all STV Channels” which positive remarks are Under
13 | 14-10-2025 259 made about Israeli Prime Minister Broadcast Containing Pro-Israel Content - E mail ocess
Content. dated:13-10-2025 P
Complaint against “all STV Channels” which positive remarks are Under
14 | 14-10-2025 260 made about Israeli Prime Minister Broadcast Containing Pro-Israel Content -— E mail process

Content. dated:13-10-2025

Page 2 of 25




Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
15 15102025 | 260 e el parliament, daed 14102035 | Content Emal | Decided
16 | 15102025 | 262 el parliament, datedi14.10-2035 | Content Emal | Decided
17| 15102025 | 263 e el paliament, daedi14.10.2005 | Content Emal | Decided
18| 15102025 | 264 | e el parliament dtedi14:10-2005 | Cotent Email | Decided
19 15102025 | 265 el palament, daed14.10-2035 | Content Email | Decided
20 15102025 | 266 | 0R e aach parlament. dited-14-102035 | Conten Emal | Decided
20115102025 | 267 | R e aach parlament, dited 144102035 | Conten Emal | Decided
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
2 15102025 | 268 | OR e aach parlament, dited 14102035 | Conten Emal | Decided
23 15102005 | 269 | R e aach parlament. dited 144102035 | Conten Emal | Decided
2415102005 | 20| O e aach parlament. dited 14102035 | Conten Emal | Decided
s [1soams | o ko | e |~ | e | U
20 [1s0ams | o | oo™ e |~ | e | U
7 [is0ams | o oo™ e |~ | e | U
o [1st02ms | o s oo™ e || e | U
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\fe d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
0 oo | 7| o e | | e | U
30 | 16-10-2025 276 NOC required for import of Electronic Media equipment. Other - E mail Under

process
16102025 | 277 | e el parament doed:14-10:2025 | Contnt Emal | Decided
21610205 | 278 | (RN e el parament daed 14102025 | Content Email | Decided
316102025 | 279 | (RN e el parlament doed: 14-10.2025 1| Content Email | Decided
416102025 | 280 | (ORI e el parament doed: 14102025 1| Conten Emal | Decided
5116102025 | 281 | (SRR e el partament doed: 14102025 1| Conten Emal | Decided
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
36 16102025 | 282 | (RN e el partament doed: 14102025 1| Conten Emal | Decided
7 16102025 | 23| (R e el pariament doed:14-10:2025 | Conten Emal | Decided
16102025 | 28| (RN e el parlament doed: 14102025 1| Conten Emal | Decided
9 116102025 | 285 | (ORI e el parlament daed 14102025 | Content Emal | Decided
0116102005 | 286 | o e aach parlament. dited 14102035 | Conten Emal | Decided
16102025 | 2T | e aach parlament. dited 144102035 | Conten Emal | Decided
2116102025 | 288 | e aach parlament. dited:15-102035 | Conten Emal | Decided
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received

No. | Received D Complaint Description Category Channel Via Status
Complaint against “all STV Channels”, live broadcast of partial .

431 16-10-2025 289 coverage of the Israeli parliament. dated:15-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

441 16-10-2025 290 coverage of the Israeli parliament. dated:15-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

45 116-10-2025 291 coverage of the Israeli parliament. dated:15-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

46 1 16-10-2025 292 coverage of the Israeli parliament. dated:15-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

47 116-10-2025 293 coverage of the Israeli patliament. dated:15-10-2025 Content o E mail Decided
Complaint against “PTCL Smart TV” regarding their low quality

48 16-10-2025 294 smart TV device which got inactivate due to inside technical fault Services . E mail Decided
with few years.

49 295 Complaint Against employee of “ARY News” regarding misuse of Decided

16-10-2025 Channel Card, harassment and threatening. Content ARY News E mail
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . .. Received
No. | Received D Complaint Description Category Channel Via Status
50 296 Complaint against “all STV Channels”, live broadcast of partial . Decided
16-10-2025 coverage of the Israeli parliament. dated:15-10-2025 Content E mail
51 297 Complaint against “all STV Channels”, live broadcast of partial . Decided
16-10-2025 coverage of the Israeli parliament. dated:15-10-2025 Content E mail
Complaint against “Dawn News & Geo News” about inappropriate
52 20-10-2025 298 play gards at Aurat march to support Promotion of Liberal and Un- Content Dawn News, | Mobile App Under
Islamic Content; date not mentioned. Geo News process
Complaint against “all STV channels” regarding inappropriate ads
53 20-10-2025 299 of Dettol, Palmolive Golden pearl, Capri parley Gold Cream. Content --- E mail Under
dated. 17-10-2025 process
Complaint against “Hum TV? Drama Serial
54 | 20-10-2025 300 “Pehli si Muhabbat”, on Immoral and Inappropriate content; dated: Content . Under
. Hum TV E mail
not mentioned. process
Complaint against “Geo News” about inappropriate play cards at
55 20-10-2025 301 Aurat march to support Promotion of Liberal and Un-Islamic Content Geo News E mail Under
Content; date not mentioned. process
Complaint against “Dawn News” about inappropriate play cards at
56 20-10-2025 302 Aurat march to support Promotion of Liberal and Un-Islamic Content Dawn News Mobile App Under
Content; date not mentioned. process
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received

No. | Received D Complaint Description Category Channel Via Status
Complaint against “Dawn News” about inappropriate play cards at

57 20-10-2025 303 Aurat march to support Promotion of Liberal and Un-Islamic Content Dawn News Mobile App Under
Content; date not mentioned. process
Complaint against “All Satellite TV Channels” about inappropriate

58 20-10-2025 304 play gards at Aurat march to support Promotion of Liberal and Un- Confent - Mobile App Decided
Islamic Content; date not mentioned.
Complaint against “Express News” about inappropriate play cards

59 | 20-10-2025 305 at Aurat march to support Promotion of Liberal and Un-Islamic Content Express News | Mobile App Decided
Content; dated: 13-10-2025
Complaint against “all STV Channels”, live broadcast of partial

60 | 22-10-2025 306 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

61 | 22-10-2025 307 coverage of the Israeli patliament. dated:13-10-2025 Content o E mail Decided
Complaint against “all STV Channels”, live broadcast of partial .

62 | 22-10-2025 308 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Decided
Complaint against “Geo Entertainment” channel Drama serial
“Sanwal Yar Piya” about using the names of our beloved Prophets Geo .

63 | 22-10-2025 309 and Sahaba Karam (RA) and other religious dignitaries for negative Content Entertainment E mail Decided

roles. Which is against our Islamic values.
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
64 310 Complaint against “a'll ST.V Channels”, live broadcast of partial . . Decided
22-10-2025 coverage of the Israeli parliament. dated:13-10-2025 Content E mail
65 | 210 | he aach parlament dved 13102025 | Conten Emal | Decided
oo | ztoams | sz | Commlant sl STV el et of || | i
7 | 2ztoaums | 3| Complin it Wl ST chame b bosdasof il | conn || Bl | Ducide
oo | 2zt020ms | e | Complin vt ST chame, v bmdast of bl | comn || B | D
0 [ztoams | sis | Commlant st ll STV Gl e bt of ||| | i
70 | 22-10-2025 316 Complaint against “all STV Channels”, live broadcast of partial Content . E mail Decided

coverage of the Israeli parliament. dated:13-10-2025

Page 10 of 25




Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
| aodes | anp | Comamtamin STV ChuplS, e bt of il | oy || pmal | Dot
2 aodes | st | Comlantamin STV ChuplS, e bt of il o || Emal | Dot
| aziodes | atg | Comlantamin l STV ChulS, It of il o || pmal | Dot
2o || Comantamin l STV Chuls e bt of il | oy || pmal | Dot
75 | 2ztodes || Comantaming STV ChuplS, e bt of pil | oy || Emal | Dot
76 |20 || Comamtamin STV ChaplS e bt of il | oy || Emal | Dot
77 | 22-10-2025 323 Complaint against “all STV Channels”, live broadcast of partial Content . E mail Decided

coverage of the Israeli parliament. dated:13-10-2025
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
| 2toams | | Complan sl STV Chameh i st of 1| G || Emal | Decde
9 | 2toams | s | Commlan sl STV Chameh i st of Sl G| | Emal | Decde
0 | 2210205 | a6 | Sommin st STV Chameh e rosastof Sl G| | Emal | Decte
| 2t0ams || Sommin sl STV Chamel b ot of 1| G| | Emal | Decte
o | 2toams || Sommin sl STV Chamel e st of 1| G| | Emal | Decte
o | 2t0ams | a9 | Commin st STV Gl b st of 1| G| | Emal | Decte
84 | 22-10-2025 330 Complaint against Cable TV Network. Services --- Email Decided
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
5 [ 2zt02s || Comlant sl STV ChaplS ettt of il | oy || pmal | Dot
6 22102 | 32| Comlantapans al STV ChaplS, ettt of il | com || pmal | Dot
7 | toams | | Comphin i b STV Channel, Ittt of | o || pmail | Decie
s | 2zi02s | s | Comlant sl STV Chapls, e bt of bl | oy || pmal | Dot
9 | 2mtoaums | s | Comphin el STV Channel, Ittt of | o || Email | Decte
o0 | 2z1020ms | 30| Complan st STV Chamee, b bt of pril | o || Bl | Decide
01 | 22-10-2025 337 Complaint against “all STV Channels”, live broadcast of partial Content . E mail Decided

coverage of the Israeli parliament. dated:13-10-2025
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?('). R:Z:it\?ed Coni[l))laint Complaint Description Category Channel Reifii:ed Status
o | mavams || Qo sl ST e e T o || e | U
0 | mavms || G s S e et o || e | U
o4 | manams | 0| o s S e e T o || e | U
o5 | manams || o e S e e T o ||| S
oo | mioams | | Comuntapint SV Come N 0| o || b | U
7 | o || Commntapint S Gl e 0| o || b | U
on | o | e | Somantapint Y Chme e 0| o || | U
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?('). R:Z:it\?ed Coni[l))laint Complaint Description Category Channel Reifii:ed Status
o0 | mioms | s e | comen e |
o | 2s0ams | s e e T comen | om0
o | o | e o™ TR comen || e |
| vz | s T com || e |
s | anoams | s o™ TR comen || e |
o | anoa0ms | o™ TR comen || e |
os | 2soams | s e T come | w0
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?('). R:Z:it\?ed Coni[l))laint Complaint Description Category Channel Reifii:ed Status
s | 2vi0ams |3 e e T com || |
7 | asoams | s e e T comen | om0
s | antoa0ms | s e T comen || R |
o | 2vnams | s s T com |||
o | antoanms | s | o TP comen || e |
| e | o TR comen || R |
2| anoams | s e T comen | w0
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?('). R:Z:it\?ed Coni[l))laint Complaint Description Category Channel Reifii:ed Status
s | 2voams |3 e s T com |||
e | a0 | o TP comen || e |
s | andoanms || e e TP comen || e |
e | avoams | s s T com |||
17| e | o TR comen || e |
s | a0 | e o™ TR comen || e |
s | asoams | 365 e T comen | w0
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?('). R:Z:it\?ed Coni[l))laint Complaint Description Category Channel Reifii:ed Status
0 | toams | a6 | LA T e e o e | e
o 20 | aw | S Y G s o || e | U
a0 || S Y Gl et O o || e | U
o | e e o | e |
e 20 || oo Y T o | | U
o5 | 2i0ms | | Commat o Y R T T o || e | Ul
126 | 23-102025 372 Complaint against “all STV Channels”, live broadcast of partial Content - E mail Decided

coverage of the Israeli parliament. dated:13-10-2025
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
2 | ioams | | Complant sl STV Champl, o st o | o | B | Deidd
a8 | ioams | | Complant sl STVl o ot o | o | | Deidd
i | ioams | s | Complant sl STV Chanpl, e st o | o | | Deidd
0| t0ams | s | ol sl STV ol o s o | o || | Deidd
1| ioams | | Complant sl STV Champl e st o | o | | Deidd
2 | ioams | | Complant sl STV Chumpl, o ot o | o | | Deidd
133 | 23-10-2025 379 Complaint against “all STV Channels”, live broadcast of partial Content . E mail Decided

coverage of the Israeli parliament. dated:13-10-2025
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

1\?(;. R:Z:it\?e d Coni[l))laint Complaint Description Category Channel Reifii:ed Status
| t0ams | wo | Complant sl STV Chanpl o st o || | Deidd
s | ioams | | Complant sl STV Chunpl o ot o | o | B | Deidd
s | a0ams | ap | Commen sl STV gl e s o | o || | Deidd
1371 23102025 | 383 |t A sement and thrctening, | Coment | ARYNews | Emai | Decided
138 | 23-10-2025 384 NOC required for import of Electronic media equipment. Other - E mail Under

process
139 | 23-10-2025 385 NOC required for import of Electronic media equipment. Other --- E mail Decided
140 | 23102025 | 386 | R et patiment dated 13.10.2035 | Content Emal | Decided
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against “all STV Channels”, live broadcast of partial .
1411 23-10-2025 387 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Decided
Complaint against Cable Operator (Main Qasimabad), relaying . .
142" | 23-10-2025 388 Indian Channels. Dated: 06-10-2025. Setyices o Call Decided
Complaint against “all STV Channels”, live broadcast of partial
143 1 24-10-2025 389 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
14414102025 390 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail p[rj(l)l;i:srs
Complaint against “all STV Channels”, live broadcast of partial
145 1 24-10-2025 391 coverage of the Israeli patliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
146 | 24-10-2025 392 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
147 1 24-10-2025 393 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail p[jgj;rs
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
Complaint against “all STV Channels”, live broadcast of partial
148 | 24-10-2025 394 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
149 1 24-10-2025 395 coverage of the Israeli parliament. dated:13-10-2025 Cogjent o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
150 1 24-10-2025 396 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “all STV Channels”, live broadcast of partial
I51 1 24-10-2025 397 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail p[rj(l)l;i:srs
152 | 24-10-2025 398 Complaint against Cable TV Network. Services --- Email Decided
Complaint against “all STV Channels”, live broadcast of partial
153 1 24-10-2025 399 coverage of the Israeli parliament. dated:13-10-2025 Content o E mail Under
process
Complaint against “A Sports” Regarding Non-Broadcast of
154 | 24-10-2025 400 Promised Content despite being the exclusive rights holder English Content A Sports E mail Under
Premier league; Date not mentioned. process
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . e Received
No. | Received D Complaint Description Category Channel Via Status
155 24-10-2025 401 Complaint against Cable TV Operators. Services - E mail Under
process
156 | 24-10-2025 402 NOC required for import of Electronic Media equipment. Other --- E mail Decided
157 | 24-10-2025 403 Complaint Against employee of “ARY News regarding misuse of Content ARY News . Under
Channel Card, harassment and threatening. E mail
process
Complaint against “all STV Channel” Regarding Appeal to Ban
158 | 24-10-2025 404 Television and Digital Advertising Featuring Indian Talent and Content - E mail Under
Produced Outside Pakistan with Indian Producers or Directors. process
159 | 24-10-2025 405 Complaint against Cable TV Network. Services --- E mail Decided
160 | 24-10-2025 406 Complaint against Cable Operator relaying Indian Content. Services - E mail Decided
Complaint against “Dawn News” about inappropriate play cards at
161 | 25-10-2025 407 Aurat march to support Promotion of Liberal and Un-Islamic Content Dawn News Mobile App Decided

Content; date not mentioned.
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . .. Received

No. | Received D Complaint Description Category Channel Via Status
Complaint against “A Sports” Regarding Non-Broadcast of

162 | 27-10-2025 408 Promised Content despite being the exclusive rights holder English Content A Sports E mail Under
Premier league, Date not mentioned. process

163 | 27-10-2025 409 Complaint against Cable TV Network. Services --- E mail Decided

164 | 27-10-2025 410 Complaint against Cable TV Network. Services --- E mail Decided
Complaint against “Hum TV? Drama Serial

165 | 27-10-2025 411 J ama Taqseem, whlich is presenting a highly negative and d'1st0rted Content E mail Under
image of the Muslim joint-family system, Which is against the Hum TV 0cesS
Islamic values of modesty, respect, and unity. date not mentioned. P
Complaint against “Hum TV? Drama Serial

166 | 27-10-2025 412 J ama Taqseem, whlich is presenting a highly negative and d'1st0rted Content E mail Under
image of the Muslim joint-family system, Which is against the Hum TV 0cesS
Islamic values of modesty, respect, and unity. date not mentioned. P

167 | 28-10-2025 413 Complalpt against Cable Operator, relaying Indian Channels; date Services . E mail Under
not mentioned. process
Complaint Against "All STV Channels" regarding consumption of

168 | 28-10-2025 414 liquor (sharab) in their Dramas. Which is against our culture & Content . E mail Under
Islamic Values., date not mentioned. process
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Complaints Received during the month of October, 2025 at PEMRA Complaint Call Center

S. Date Complaint . . Received

No. | Received D Complaint Description Category Channel Via Status
Complaint Against "ARY Digital" Drama Serial Bul Bulay

169 | 28-10-2025 415 Regarding content that is based on vulgarity and against islamic Content ARY Digital Call Under
values; dated: 27-10-2025. process

170 | 28-10-2025 416 Complaint against “all STV Channel” broadcast live partial Content . E mail Decided

coverage of the Israeli parliament. dated:13-10-2025
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