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' PEMRA AUTHORITY |

Pakistan Electronic Media Regulatory Authority (PEMRA) was established on March 01 2002, through
an Ordinance (No. XIll of 2002), subsequently, this ordinance was amended by an Act in 2007 and is
referred to as PEMRA Ordinance 2002 as amended PEMRA (Amendment) Act 2007.

The Authority is presently being headed by Mr. Absar Alam Chairman PEMRA. He is a renowned
journalist having vast experience in the field of electronic media as well as a working journalist.
Secretary, Ministry of Information, Broadcasting & National Heritage, Secretary Ministry of Interior,
Chairman Federal Board of Revenue and Chairman Pakistan Telecommunication Authority are
associated as ex-officio members of the Authority whereas Mrs. Nargis Nasir (Punjab), Mr. Sarfraz Khan
Jatoi (Sindh) and Mrs. Shaheen Habibullah (Khyber Pakhtunkhwa) are representing their respective
provinces inthe Authority.

Chaurman PEHHA Member Punjab Memher Smdh Member KP
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AUTHORITY MEETINGS

Inlastsix monthsi.e. April to September, 2016 seven meetings of the Authority (112th to 118th) were held at PEMRA Headquarters Islamabad
on 18.05.2016, 23.05.2016,01.06.2016, 29.06.2016, 12.08.2016, 5.9.2016 and 19.9.2016, respectively.

Significant decisions of the Authority made thereof are:

® Approvalof delegation of powers to the Chairman by the Authority to the extent of suspension of a license as vested in Section 30 of PEMRA
Ordinance 2002 for a duration not exceeding thirty days. The power shall only be exercised in case a licensee fails to comply with the
decision of the Authority regarding prohibition of broadcast/ rebroadcast of;
® Programmes related to dramatic re-enactment of crimes.
@® Shows based onraids on locations where an “illegality” is taken place, with or without Police,
@& Graphical representation orinterviews of rape, cases of sexual abuse, any sex crime, identity of such victims or their families and
Graphical representation of suicides, executions, murders, persons killed or about to kill.

@ Guidelines for investigative reporting, sting operations and for news reporting cases for rape / sex crime, suicide, robberies etc. shall be
formulated and made available to the STV licensees. Further action of these guidelines was aborted as the Hon'ble Sindh High Court
suspended guidelines issued on 29-06-2016.

® Approval of shifting of all the Disbursement Accounts of the Authority from Faysal Bank Limited to Bank Alfalah Limited and installation of
Automated Teller Machine (ATM) at the premises of PEMRA Headquarters, Islamabad with the objective to make banking convenient for the
employees.

@ Approval of change in programming mix of the channel “ARY Zindagi” owned by M/s ARY Communications (Pvt.) Ltd. with 70%
entertainment content, 20% advertisements and 10% public service messages during the regular transmission.

@ Approval for grant of landing rights permission in favor of M/s Pakistan Television Foundations (Guarantee) Ltd. for two Chinese television
channelsi.e. CCTV News and CCTV 9 Documentary. This decision was taken to augment brotherly ties between Pakistan and China.

@ Approval of delegating of power, to the Chairman to grant one-time extension to FIM Radio Broadcast Station licensee upto a period of six
months for commencement of its operations.

@ Approval for renewal / revalidation of the non-commercial FM Radio licences granted in the year 2005 for another term of five years w.e.f.
date of expiry of the licences.

@ Approval of recommendations on DTH licensing review committee for inviting applications for 3 DTH licenses to be issued on completion
of all procedural formalities.

@ Approvalforissuance of Mobile TVlicence to M/s ITEL Services (Pvt.) Ltd.
@ Approvalfor Landing Rights permission to M/s Iron Line Production (Pvt.) Ltd. for “Cinemachi Kids"
@ Approvalforlaunching crackdown againstillegal Indian DTH andillegal content.

@reportpemra £ @reportpemra  m—



PEMRA NEWSLETTER

CONFERENCES

REGIONAL GENERAL MANAGERS CONFERENCES

Three Regional General Manager's Conferences of 2016 (3rd, 4th
& 5th) were held during the period under review at PEMRA
Headquarters on May 05, 2016, August 19, 2016 & September
22, 2016. Chairman PEMRA, Mr. Absar Alam chaired these
meetings. Regional General Managers briefed about progress of
PEMRA Regional Offices in their respective regions including
targets achieved and actions taken against violators of PEMRA
Laws.

Press Conference

A press conference was addressed by the Chairman PEMRA
Mr. Absar Alam on May 20, 2016 in which Chairman announced
ban on re-enactment shows, telecast of names of rape victims on
electronic media. Chairman briefed media persons about the
decision of the Authority and responded to the gueries of journalists
on this particular issue. The decision was lauded by the majority
and termed a move to bring decency in the media of the country.

Pre-Bid conference on DTH Licensing was held at PEMRA F’ :

Headquarters on July 19, 2016. Chairman PEMRA and DTH ' = 5 _ pngur.ﬁf?g;sag;;._%ou
Committee briefed prospective applicants regarding the procedure .4 3
adopted by PEMRA for DTH licensing and responded to the queries
of participants of the conference.

v hg:‘-_.‘ \ '.1.: . " i . :
PRESS CONFERENCE ON ILLEGAL INDIAN DTH

Chairman PEMRA Mr. Absar Alam while addressing a press conference on August 13, 2016 briefed media about roadmap for crackdown
againstillegal Indian DTH.
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Chairman PEMRA Absar Alam, while briefing media announced |

policy aboutillegal Indian DTH and illegal content on TV channels
& Cable TV networks on Aug 31, 2016. The Chairman
announced deadline of October 15, 2016 after which crackdown
againstillegal Indian DTH & illegal Indian content will be initiated.
It was announced that all satellite TV channels being accessed
through illegal DTH will be banned and licensee will only be
allowed to air 6% Indian and 4% English content on their
respective TV channels.

MEETINGS

MEETING WITH LOOP HOLDERS

A meeting with Loop-Holders was held at PEMRA
Headquarters, Islamabad on April 5, 2016. It was
decided that all issues of loop holders would be
resolved with consultation. Subsequently, a policy was
announced for licensing of Loop-holders of Pakistan §
with the objective to give impetus to digitalization in the g
country.

Series of meetings with the office-bearers of Pakistan
Broadcasters Association (PBA) and Cable Operators were held
at PEMRA Regional Office, Karachi on May 11, 2016, August 01,
2016 and September 23, 2016 to discuss roadmap for
digitalization of Cable TV Networks in Pakistan, illegal Indian DTH ©
and illegal Indian content. All the stakeholders presented their
standpoint and assured their support in making this national
commitment a reality.

MEETING OF SUB-COMMITTEE OF THE NATIONAL ASSEMBLY STANDING COMMITTEE ON IB&NH

A meeting of the sub-committee of the National Assembly Standing Committee on IB&NH was held on July 27, 2016 at PEMRA HQs,
Islamabad, under the chairmainship of Mr. Imran Zafar Laghari (MNA) for making recommendations on effective implementation of Code of
Conduct for Electronic Media approved by the Honorable Supreme Court. Other committee members Mr. Talal Chaudhry and Ms. Arifa Noor
attended the meeting as well.
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VISITS

CRICKETER MUHAMMAD HAFEEZ VISITS PEMRA HEADQUARTERS
Muhammad Hafeez, national star cricketer visited PEMRA Headquarters | | o rmbs E , i = Jl i3

on May 10, 2016 and met Chairman, PEMRA. During his visit, he lodged
a complaint against some TV channels for airing allegedly baseless
news about his injury during the tour of Pakistani cricket team to India.
His complaint was forwarded to the Council of Complaints Lahore for

further action. BN A - -
or [ NN
CHAIRMAN PRESS COUNCIL OF DELEGATION OF BANGLADESHI MEDIA
PAKISTAN VISITS PEMRA PERSONS VISITS PEMRA
Dr. Salahuddin Mengal, Chairman, Press Council of Pakistan visited A delegation of Bangladeshi media persons visittd PEMRA
PEMRA Headquarters on May 2, 2016 and discussed different Headquarters Islamabad on April 8, 2016. The delegation was

issues pertaining to media/journalists. briefed about the mandate, functioning, achievements and
, challenges of PEMRA as regulator.

o el | il =

Chairman, IPO meets Chairman PEMRA

Chairman, IPO, Shahid Rasheed met Chairman, PEMRA, Absar

NAB SPECIALIZED INTER-REGIONAL
TRAINEES VISIT PEMRA
During January to March, 2016, PEMRA awarded three FM Radio

licenses. M/s Silsila Communications was awarded FM radio

. license for Kohistan on Feb 2, 2016. M/s Tower Media Pvt. Ltd. was
Alam at PEMRA HQs, Islamabad on July 14, 2016 and discussed awarded FM Radio license for Mirpur Khas on February 29, 2016

issues related to copyright and action taken thereof. whereas, Non Commercial FM Radio license was awarded to
Liaguat University of Medical & Health Sciences, Jamshoro on

March 15, 2016.

— @reportpemra £3 @reportpemra



MR. KARU PARANAWITHANA VISITS PEMRA MARIA DONDE VISITS PEMRA

Mr. Karu Paranawithana, Deputy Minister of Parliamentary Reforms, Maria Donde, Manager International Policy, OFCOM UK, called on
Sri Lanka met Chairman, PEMRA, Absar Alam at PEMRA HQs on Chairman PEMRA at PEMRA Headquarters, Islamabad on
July 22, 2016. He discussed various issues of media industry of July 22, 2016. Challenges and working modalities of both the
SriLanka. regulators were discussed in detail. it was mutually agreed that
cooperation between the two regulators would be enhanced.

A delegation of Afghan journalists accompanied by Rahim Ullah Yousafzai veteran
Pakistani journalist met Chairman PEMRA at PEMRA Headquarters, Islamabad on e S8
September 2, 2016. During the meeting cooperation between the two countries for N
development of electronic media was discussed. Furthermore, policy on allowing =
Afghan TV Channels in Pakistan was also discussed.

Christina Tomlinson, Counselor of Public Affairs, Embassy of the
United States of America met Chairman PEMRA at PEMRA
Headquarters, Islamabad on September 2, 2016. She was
accompanied by spokesperson of US embassy in Pakistan. She
extended support in capacity building of PEMRA employees in
different fields of e-media so that they could regulate local media in
more effective and efficient manner.

LICENSING ACTIVITY

During the period from April 2016 to June 2016, following are the details of licenses awarded in various regions:

S. No Category Name of Company Number of Licenses Issued Date
1 Mobile TV M/s Convex Interactive Pvt. Ltd 02 07-06-2016
2 FM Radio M/s Media Solutions 02 15-06-2016
3 LRP CCTV News & CCTV-9 to PTV Foundation 03 30-06-2016
4 FM Radio M/s Xena Satellite d 01 | 01-06-2016
5 FiM Radio Bahria University 01 01-06-2016
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COUNCIL OF COMPLAINTS MEETINGS

PEMRA COUNCIL OF COMPLAINTS (LAHORE)

Five meetings i.e. 60th, 61st, 62nd, 63rd and 64th of PEMRA Council of Complaints (COC) Lahore were held on 06.04.2016, 26.04.2016,
24.05.2016, 30.06.2016 and 19.07.2016 at Regional Office, Lahore.

Major recommendations of the Council include:
® Rs. 25,000/-fine imposed on Royal TV for airing defamatory news against anchorperson Syed Igrar ul Hassan.

& Warning to ARY News channel's program 'Sare-e-Aam' aired on 28-01-2016 accusing two lady officials of Sindh Police for indecent and
immoral acts.

@& Council directed to stop indecent and offensive advertisements of Hakeems and Black Magic efc. being shown on cable TV networks. Furthermare
directives were issued while hearing a complaint of Mian Mehmood-ur-Rasheed referred to PEMRA by the Honorable Lahore High Court.

Advice to City-42 Channel in the matter of complaint lodged by Ms. Nabeela Ghazanfar (Director, Public Relation) for Inspector General of
Police ontelecast of false, baseless and defamatory news tarnishing the image of Punjab Police was issued.

The Council directed FM-94, Kasurto air apology for airing defamatory remarks against a citizen.
Imposition of fine amounting to Rs One Million on Royal News for airing baseless and derogatory content against National Accountability Bureau.
Imposition of fine amounting to Rs. 500,000/- on Waqt TV and the channel has to tender apology.

Imposition of fine amounting to Rs. One Million on Dunya News and the Channel has to tender apology in news bulletin at prime time
immediately.

Imposition of fine amounting to Rs. One Million and Channel 24 and an apology should be made in news bulletin at prime time immediately.
Imposition of fine amounting to Rs. 500,000/- and Channel-24 has to air apology in the same manner and magnitude immediately.
® [mposition of fine amounting to Rs. 500,000/- on Wagt TV and the channel has to air apology.

PEMRA COUNCIL OF COMPLAINTS, SINDH

Eight meetings (30th, 31st, 32nd, 33rd, 34th, 35th, 36th and 37th) of Council of Complaints Sindh region were held at Regional Office Karachi
on11.04.2016, 03.05.2016, 02.06.2016, 20.06.2016, 28.06.2016, 29.07.2016, 04.08.2016 and 10.08.2016.

Major recommendations of the Council include:

® |mposition of fine amounting to Rs.100,000/- and issuance of warning to Abb Takk channel for airing vulgar and indecent content in program
Hazraat.

® Issuance of advice to all satellite TV channels on the content of morning shows and other programs.
@® |mposition of fine amounting to Rs. 500,000/- on M/s Galaxy Broadcast (Pvt.) Ltd. (Channel-92) for irresponsible and unverified reporting.

@ Revocation of Cable TV Licences of M/s Barlas Cable TV Network and M/s N.N Cable TV Network, Karachi for being non-operational and
not revalidating their licenses after expiry.

® |ssuance of advice to M/s Aurora Broadcasting (Pvt.) Ltd. (Dawn News) to refrain from violating Code of Conduct and to install effective
time delay mechanismin ts live programs.

® |mposition of fine amounting to Rs. One Million on Channel-24 for airing highly objectionable remarks without presenting any substantial
proof and the Channel has to air apology, within fifteen days during the same program “Khara Such with Mubashir Lugman” / same time slot.

essss [j @reportpemra £ @rEpOripemra  ————————————————— 7
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® [ssuance of advice to Channel-92 and K-21 management to be careful in future while reporting any event.

@® |mposition of fine amounting to Rs. 200,000/ fine on SAMAA TV for airing objectionable remarks by Ms. Qandeel Baloch against the Prime
Minister of Pakistan.

@ Revocation of license of M/s Southern Networks Limited Karachi for illegally changing all seven directors of the company without prior
approval of the Authority in violation of PEMRA laws.

® |mposition of fine amounting to Rs. One Million on M/s Independent Media Corporation (Pvt.) Ltd. (Geo Entertainment) and the Channel
has to air apology during prime time. In case of repeated violation and/or non compliance to decision in part thereof or as a whole, the
Authority shall proceed against the channel for suspension and/ or revocation of its license under relevant provisions of PEMRA laws.

® |mposition of fine amounting to Rs. 200,000/- on M/s Multi Plus Corporation (Pvt.) Lid (Metro One) and the Channel has to air apology

during prime time. In case of repeated violation and/or non compliance to decision in part thereof or as a whole, the Authority shall proceed
againstthe channel for suspension and/ or revocation of its license under relevant provisions of PEMRA laws.

@ Imposition of fine amounting to Rs. 100,000/- on M/s Sitaar Communication (Pvt.) Ltd (FM 90 Sukkur) and it was also directed to ensure
the commencement of operations of FM by 14th August, 2016 failing which license of M/s Sitaar Communication (Pvt.) Ltd shall be
recommended for cancellation by the Authority.

® Forcasting aspersions against Chief Justice, Sindh High Court, during the program “Live with Dr. Shahid Masood” aired on ARY News on
22.06.2016, the Council recommended the Authority to invoke Section 27 of PEMRA Ordinance 2002 to prohibit broadcasting or re-
broadcasting of the program for a period of forty five (45) days starting from August 15, 2016 till September 28, 2016.

® Hostofthe program Mr. Igrar ul Hasan be directed to tender apology for using inappropriate words against the journalists.

PEMRA COUNCIL OF COMPLAINTS (KHYBER PAKHTUNKHWA) MEETINGS

Five meetings (65th, 66th, 67th 68th and 69th) of Council of Complaints Khyber Pakhtunkhwa Region were held on 26.04.2016, 26.05.2016,
23.06.2016, 28.07.2016 and 25.08.2016 at Regional Office PEMRA, Khyber Pakhtunkhwa.

Major recommendations of the Council include:

@® [ssuance of warning to Dawn TV for airing personal allegations against Mr. Amer Afaqg, Director General, Provincial Disaster Management
Authority (PDMA).

@® Imposition of fine amounting to Rs. 100,000/- on Channel-24 for leveling baseless charges of corruption on Ex- Governor KP Sardar
Mehtab Ahmad Khan.

® Issuance of circular to all cable operators and FM licensees of Khyber Pakhtunkhawa to observe the sanctity of the holy month of
Ramadan.

® Issuance of circularto all the licensees with the direction to immediately stop illegal health related advertisement of Hakeems.

@ Imposition of fine amounting to Rs. 100,000/- on SAMAA TV channel for airing false news on death of SHO, Prang Police Station
Charsaddaon 23.04.2016.

B . ] @reportpemra £ @reportpemrd  s——
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® Authority to monitor the content of the TV channels during the holy month of Ramadan.
@ |mposition of fine amounting to Rs. 600,000/- on Khyber News Channel and channel has to air unconditional apology.
@ |mplementation of effective time delay mechanism on TV channels be ensured.

PEMRA COUNCIL OF COMPLAINTS (ISLAMABAD) MEETINGS

Eight meetings (34th, 35th, 36th, 37th, 38th 39th, 40th and 41st) of PEMRA Council of Complaints Islamabad were held on 08.04.2016,
29.04.2016, 13.05.2016, 03.06.2016, 18.06.2016, 16.07.2016, 05.08.2016 and 26.08.2016 at PEMRA Council of Complaints Office,
Islamabad.

Major recommendations of the Council include:

® |[ssuance of warning to ARY News on airing false news and for damaging the credibility and reputation of complainant i.e. Islamabad
Diagnostic Centre.

® Issuance of warning to Dunya News for airing defamatory news against Ms. Farah Razzaq, Regional Director, Punjab Small Industries
Corporation, and channel has to air apology.

@ Issuance of warning to Geo News, ARY News, Aaj TV, Dunya News and Samaa TV for violating the sanctity of private life and privacy of
citizens of Pakistan on complaint of Ms. Haleema.

@ Issuance of warning to Channel-24 for airing defamatory content against Senator Rehman Malik and channel has to air apology during
prime time transmission.

@® |mposition of fine amounting to Rs. 800,000/- on ARY News and channel also has to air apology. In case of non-compliance of the decision
of the Authority, the license of channel may be processed for suspension.

@ Imposition of fine amounting to Rs. 200,000/- on ARY News and channel also has to air apology. In case of non-compliance of the decision
of the Authority, the license of channel may be processed for suspension.

® Imposition of fine amounting to Rs. 800,000/ each on ARY News and Such TV as the invited guests deliberately attempted to malign
Malala Yousafzai and her family. Channels have to air apology in prime time.

® |mposition of fine amounting to Rs. 200,000/- on Aaj TV as anchorperson of programme “Aaj Rana Mubashir Key Sath” leveled serious
allegations against senior management of the COMSATS University without any evidence. Channel was also directed to air apology.

@® |mposition of fine amounting to Rs. 200,000/- on Samaa TV for airing news against Mr. Awais Ahmed Laghari alleging him of having
contacts with Chotto Gang without any evidence. The channel was also directed to air apology.

® |ssuance of advice to all News and Current Affairs channels to air news with due diligence and confirmation from the relevant person/
department.

@® |ssuance of warningto ARY News for airing misinformation regarding health of Prime Minister of Pakistan.

® Imposition of fine amounting to Rs. 200,000/- on Geo News as the channel wrongly associated Mr. Rana Afzal Khan (MNA) with
management / administration of Sahil Hospital, Faisalabad and the allegation leveled against the complainant remained unproved despite
various opportunities provided to the respondent. The channel was also directed to air apology in prime time.
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@ License of M/s Tilton (Pvt.) Ltd./ Sohni Dharti was recommended to be restored ifthe channel has complied with PEMRA laws.

@® The council imposed fine of Rs. 500,000/- along with directions to air apology in prime time with same manner and magnitude on 15
satellite TV channels for airing false news regarding Imran Khan's third marriage.

® |mposition of fine amounting to Rs. 500,000/- on Channel-24 as anchorperson of programme “Khara Sach”, tried to mislead the general
public by showing picture of Maryam Nawaz Sharif in 2014, during her meeting with Regional Head of National Bank, when she was
Chairperson of Prime Minister's Youth Loan Scheme, and alleged that she is running the affairs of the government in absence of Prime
Minister. The channel was also directed to air apology in prime time with same manner and magnitude.

® Imposition of fine amounting to Rs. 200,000/- on Channel-24 as the Channel aired baseless news on 25.05.2016 regarding search
operation of Special Investigation Unit and visit of Scotland Yard Team at Central Jail in Rawalpindi.

® Imposition of fine amounting to Rs. 500,000/- on Channel-92 as the channel aired highly offensive remarks of Dr. Amir Liaquat Hussain
aboutthe Prime Minister of Pakistan during the programme “Jawab Chahye” on 18.05.2016 without any editorial check.

@ Imposition of fine amounting to Rs. 200,000/- on Roze TV as the channel in its programme “Bey Nagab™ aired on 5th June, 2016 leveled
allegations against Ms. Fauzia Saeed purportedly with an attempt to defame her and destroy image of “Lok Virsa".

@& Imposition of fine amounting to Rs. 200,000/- on News One as the channel in its programme “10 PM with Nadia Mirza" on 10.06.2016
aired highly abusive remarks exchanged between Hafiz Hamadullah and Ms. Marvi Sirmad in recorded talk show.

@ Imposition of fine amounting to Rs. 500,000/- on Neo News as the channel in its programme “Tabdeeli” on 8th August, 2016 aired
derogatory and unfair remarks of Zaid Hamid against Maulana Fazl-ur-Rehamn and other parliamentarians and alleged them as 'traitors'.

PEMRA COUNCIL OF COMPLAINTS (BALOCHISTAN) MEETINGS

33rd meeting of PEMRA Council of Complaints (COC) Balochistan region was held on April 18, 2016 at PEMRA Regional Office, Balochistan to
discuss various complaints received from general public.

PEMRA COUNCIL OF COMPLAINTS (MULTAN) MEETING

Two meetings (6th & 7th) of Council of Complaints Multan were held on
March 31, 2016 and July 01, 2016 at PEMRA Regional Office, Multan.
Various public complaints against electronic media were reviewed and
Council recommended actions onthe complaints.
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LEGAL MATTERS

During the last six months (i.e. April to September, 2016) PEMRA Litigation wing pursued the long pending Court Cases rigorously. As a result of which
37 cases were disposed of in different Courts of the Country. Remarkable factor is that 99% cases were decided in favor of PEMRA. Court-wise details
are as under;

m Court Name No. of Cases Disposed of

1 Supreme Court of Pakistan Islamabad 03
2 Islamabad High Court 07
3 Lahore High Court 20
4 Sindh High Court, Karachi 03
5 Civil Courts 04

Total 37

Internship Programs:

PEMRA, under the internship programme, designed for the students of different disciplines of public sector universities, offered 8-week
internship to students of different universities at its Headquarters Islamabad from 2nd March 2016 to 2nd July 2016. These internees were
trained on the PEMRA laws and regulations, rotated in all the departments and assigned particular tasks besides research topics related to
PEMRA and media organizations were also assigned.
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INAUGURATION OF ATM AT PEMRA HQS
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An ATM machine was installed for the convenience of employees at _ | w31 ";'F" m"'ﬂ"- _
Pakistan Electronic Media Headquarters Islamabad. PEMRA's senior s \ N N
employees inaugurated the ATM on 1st June 2016. Chairman PEMRA ; — S v Q"‘. " ’

Absar Alam and all senior officers and staff were present on the occasion. Pl N el

Allthe employees appreciated this initiative. o o ' |
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Hajj balloting for employees of PEMRA was held on May 06, 2016.
(Names of lucky employees) 1. Muhammad Iftikhar 2. FaizSultan 3. Rehman Muhammad

A recreation trip was arranged for employees of PEMRA regional office Islamabad
to have some break from daily routine and spend quality time with friends and
enjoy scenic beauty of hilly areas in northern part of Pakistan.

The team visited Bala Kot, Kawai, Kaghan, Naraan, Saif-ul-Malook and Babu Sar Top |
and returned to Islamabad on August 08, 2016.

SAY NO TO
' CORRUPTION

Pakistan Electronic Media Regulatory Authority
Headquarters, Mauve Area, G-8/1, Islamabad.

+92 (51) 9107151-3, Call Genter: 0800-73672 (TOLL FREE)
www.pemra.gov.pk
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